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MyMove is changing

MyMove is changing, which means there will be 
some differences in how our customers apply 
for one of our homes.

From Monday 6 April 2020, only First Choice 
Homes properties will now be advertised on 
the MyMove website.

Some of our properties will still be let to 
applicants from Oldham Council’s housing 
register, however the rest of our properties 
will be advertised directly by us on MyMove, 
in line with our lettings policy. This is why it’s 
important you let your customers know that 
they need to re-register with us on MyMove to 
improve their chances of re-housing.

Here’s what they’ll need to do:

• If they have already registered for a MyMove 
account after 1 July 2019, they don’t need 
to do anything, and can continue to bid on 
properties

• If they registered for a MyMove account 
before 1 July 2019, they will need to 
complete a new application form to re-
register. This doesn’t mean updating their 
details – this means creating a brand new 
account. They will need to use a different 
email address or username than any they 
have used previously. They can easily re-
register on the MyMove website by clicking 
‘Register’ in the top right hand corner of the 
webpage

Important

If your customers have an account from before 
1 July 2019, and haven’t created a new account 
by Monday 6 April 2020, they will be unable to 
see and apply for new properties when they 
become available, so re-register today.

The MyMove website will be unavailable 
between Friday 3 and Sunday 5 April while the 
updates take place.

A full schedule of communications will be 
published to let our customers know. This 
includes advertisements in local newspapers, 
digital adverts, website updates and a suite of 
social media posts. Please help spread the word 
by sharing.

If you’d like more information re the MyMove 
change, get in touch with our Allocations and 
Lettings team by calling 5502 or emailing 
mymove@fcho.co.uk
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Live DRS System Maintenance

Dress Down Day

We will, we will #ROCA you!

The live DRS system used by the business for 
repair maintenance is going to be upgraded 
over the weekend of the 21 March 2020.

Over the last few weeks Property Care, 
Contact Centre and ICT teams have been 
working very hard to test the new version 
and make sure it can carry out all the tasks 
we require.

The live upgrade will start on Friday 20 
March 2020 this will mean that Northgate, 
Uniclass and the DRS system will need to be 
shut down from 8pm on Friday evening.

Can all departments which work weekends 
and use these systems please ensure alter-
native arrangements are in place from 8pm 
Friday 20 until 8am Monday 23 March.

Its dress down day on Friday 13 March!

This month we will be supporting The 
Christie NHS Foundation Trust - Manchester, 
following a suggestion from Saiqa Ali, 
Contact Centre Advisor, after loved ones 
underwent treatment for cancer at the 
Christie.

The suggested donation is £1. Collection 
buckets will be in the kitchens at First Place 
and a collection will go round at Primrose 
Place.

If you would like to suggest a charity to 
support for future dress down days, please 
email communications@fcho.co.uk.

Our first round of 2020 #ROCA funding has 
been a huge success as we saw 50 hopeful 
community groups apply!

This is the highest number of ROCA bids 
we’ve ever received – a 35% increase from 
spring 2019, and a 72% increase from 
autumn 2019!

The judging panel was held on Thursday 5 
March 2020.

Thank you to everyone who helped to 
promote ROCA with our customers, shared 
our messages on social media and spread 
the word!

We’ll be sharing some fantastic 2020 ROCA 
success stories throughout the year so look 
out for more soon.

Values and Behaviours Survey

This year’s pay award

Thank you to everyone who attended the 
Values and Behaviours sessions at Oldham 
Event Centre.

It was a fantastic day and great to see so 
many of you passionately participating and 
sharing your views.

As promised, here is the survey to gather 
your thoughts from the day. The responses 
will be kept anonymous.

The feedback you provide will be analysed 
and our final Values and Behaviours will be 
decided based on your thoughts. This will be 
shared with you once finished.

The closing date to complete the survey is 
Friday 13 March. The survey only takes five 
minutes to complete and your feedback is 
very important to us.

Over the past five years we had a pay award 
in place that was agreed as part of our “Total 
Reward 2” which outlined our terms and 
conditions and future pay awards, following 
the 4 year rent reduction. The pay award for 
future years were agreed from April 2016 - 
April 2020.

For the first two years we followed this 
agreement and in 2016/17 this was 0%, 
2017/18 it was 1%.

From April 2018 we recognised the pay 
awards were not representative of the cost 
of living increases and we moved to increase 
pay in line with inflation.

In 2018/19 it was 3% and in 2019/20 it was 
2.4%.

This year we are following the same model 
which will mean our pay rise will be 1.7% 
from April 2020.

Chloe Christian, Executive Director Corpo-
rate Services, said, “We want to recognise 
the cost of living and want everyone to be 
paid fairly for the great work that we all do 
every day.

“We are currently reviewing the process 
around future pay deals to ensure that we 
carry on doing this, while continuing to 
deliver an excellent value for money service 
to our customers”. 

FAQs you might receive:

• I made a bid on a property before 1 July 
2019 and I am still waiting to hear, what 
will happen with that?

You can still log into your old MyMove 
account and get feedback on previous bids 
you have made. You just won’t be able to bid 
on new properties using this account moving 
forward.

• Do I need to re-register with Oldham 
Council too?

Only First Choice Homes properties will be 
advertised on MyMove. If you would like to 
bid for homes owned by other providers 
in Oldham, you will need to register with 
Oldham Council if you have not done so 
already.

MyMove is changing

https://www.research.net/r/FCHValues


If you have any news you would like to 
share, or information that you would like 
colleagues to know, please email the 
Communications team -
communications@fcho.co.uk before 
12pm on Tuesdays.

Have you got 
some news?
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FCHO colleagues inspiring
the future 

Juliet Bennett is fundraising 
for the Nthalire clean water 
project

On Friday 13 March we’re welcoming 
students from Waterhead Academy to First 
Place 10am-12noon to learn about the 
breadth of careers available in IT.

The aim of the session is to get students 
thinking about their future careers and the 
ways they can realise their potential. It has 
been organised by our Directions team 
and representatives from GMCA and The 
Department for Education will be joining us.

During the session, students will gain hands 
on experience using computer programmes 
so they can put their learning into action. 

Also on the day, Neil Pollitt, Assistant Director 
Business Intelligence & Insight, and Cath 
Shaw, Senior ICT Applications Support 
Officer, will be hosting a Q&A session with 
the young people. This will focus on the 
different routes into the IT sector, the variety 
of job roles available and pay and conditions. 
It’s also an opportunity for us to highlight the 
diverse range of careers in the housing sector 
and the job market in the local area.

All students and guests will be taking a tour 
of the building so look out for them and say 
hi!

As many of you will 
have heard at last 
week’s International 
Women’s Day 
Question Time 
session at First Place, 
Assistant Income 
Collection Manager, 
Juliet Bennett is now 
raising money to 
help her community 
in Nthalire, Northern 

Malawi to get access to clean water.

Currently women in Nthalire walk over 6km 
every day to fetch water from shallow and 
unhygienic wells, which are shared with 
domestic animals. 

To change this, Juliet aims to set up 50 water 
points in the village, which will provide at 
least 200 households and 1700 people with 
clean water.

It is anticipated that the project will take 
around four weeks to complete and cost 
£2500.

This clean water project is the latest in a 
string of initiatives that Juliet has set up to 
help villagers create a sustainable future for 
themselves. To date she has given them the 
start they need to set up a school for 2-5 
year olds, transform their health clinic and 
improve transport links to neighbouring 
towns, among other things.

Juliet is travelling to Malawi on 14 May 
2020 and she is fundraising to reach her 
£2500 target. If you would like to help Juliet 
make this happen, you can donate via her 
JustGiving page.

https://www.justgiving.com/crowdfunding/julietshallonie-bennett?utm_id=1&utm_term=KbGdE7kAa 

